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COMPANY POLICIES
1. You must accept our Terms and Conditions before any payment will be accepted.   It is the traveler’s responsibility to review and understand the Terms and Conditions before making any payments.  
2. You must register in the name issued on your government ID that you will use for travel. If your destination requires a passport, you must register your name the same as it appears on your passport.  Otherwise, use the same name as your ID you will be using to travel with.  THERE ARE EXTRA COST ASSOCIATED WITH NAME CHANGES.  TravelCraze will not be held responsible.  
[bookmark: _GoBack]3. All payments are NON-REFUNDABLE & NON-TRANSFERABLE unless stated in the contract for group booking and TravelCraze events. 
4. You must make monthly payments on your reservation after you initial first deposit. Any payment amount of $50 or more is acceptable. Failure to make consistent payments may result in the forfeiture of your vacation and any said funds applied towards the trip.  *Please communicate any needs for alternate payment arrangements in writing (email is sufficient)
5. Rates are subject to change.  TravelCraze will not be responsible for increased rates.  
6. For groups:  It is the group lead’s responsibility to ensure that each person in attendance is making timely payments.  If a group is booked and the numbers fall below the number of travelers that constitute a group based on the supplier, the prices are subject to increase and will not be the responsibility of TravelCraze. 
*A group lead is the person in charge of planning the group’s vacation.  
7.  TravelCraze books through 3rd party suppliers.  It is the responsibility of TravelCraze and the travelers to follow any policy or contract given by a supplier.  
8.  Each change made to any reservation after booking with incur a $20 change fee that will be paid directly to TravelCraze via PayPal at travelcraze@mail.com.  
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